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MEKONG DISCOVERY

Tous: WSH o JHNOM FENH 9 HO CHIMINH CITY (SAGOX) COUNTRIES

On this unique and inspiring Southeast Asia river cruise through Cambodia and Vietnam, you’ll be immersed
in the cultures and ancient traditions as you sightsee and spend time with locals in interesting places along

the mighty Mekong River.

In the enchanting Cambodian countryside view the rice paddy fields and witness the daily lives of farmers.
In a Silversmith Village, see craftsmen making silver artwork using ancient techniques. French influences are
still apparent in the lovely capital of

Cambodia, Phnom Penh. Here you’ll tour

the National Museum and Royal Palace with

its striking Silver Pagoda and enjoy a song

and dance performance by children at a KAMPONG TRALACH\q WAT HANCHEY
. . KONPONG LOUANG® &, NGKOR BAN
local orphanage. On a hilltop at the site of pHNOM PENH @ viekong River
the 8th-century temple of Wat Hanchey, CHAU DOC .HO CHI MINH CITY
. . . . CU LAO GIENG
take in the stunning views before walking VINH LONG )_

r=======—
through the rural village of Angkor Ban to

visit with welcoming school children.

Continue your river cruise into Vietnam where you’ll walk through a colourful market as the locals are busy
with their daily routine of buying and selling produce. See firsthand how handcrafted sampans are built at
the home of a family in Cu Lao Gieng. Via sampan, cruise into Vinh Long and experience Vietnamese
culture with a visit to a workshop to learn how rice wine and traditional candies are made. This once-in-a-

lifetime Southeast Asia river cruise holiday is sure to create lasting memories!
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Traveller Notes

b

Please note that the Royal Palace and the Silver Pagoda in Phnom Penh is temporarily closed due to
Covid. Until the government decides to reopen the Palace, we will offer a slightly adjusted itinerary. Guests
will take their private cyclo to the Royal Palace for a photo-stop before visiting the National Museum. After
the museum visit, take the cyclo to Wat Phnom to visit the ancient 14th Century Buddhist Temple that
symbolises the name of Phnom Penh.

Meals

Breakfast: 7 Lunch: 7 Dinner: 7

Transport

State-of-the-art, luxurious river cruise vessels with modern services and amenities

Accommodation

Deluxe outside accommodations with Avalon’s exclusive Comfort Collection Beds

HIGHLIGHTS

[TINERARY
DAY 1: PHNOM PENH, CAMBODIA (EMBARKATION)

[
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DATES & PRICING

TOUR CODE WSH : MEKONG DISCOVERY : PHNOM PENH to HO CHI MINH CITY (SAIGON)

Cabin / USD / (Cruise Only) / pax
09 - 16 Nov 2023 5,320 5,720
Saigon
Promotion 50% 2,660 2,860
23 - 30 Nov 2023 5,320 5,720
Saigon
Promotion 50% 2,660 2,860
07 - 14 Dec 2023 5,320 5,720
Saigon
Promotion 50% 2,660 2,860
14 - 21 Mar 2024 5,200 5,600
Saigon
Promotion 50% 2,600 2,800

Included Port Charges

Excluded Gratuity USD 119 / Pax
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Avalon Saigon

Category A & B 245 sq. ft.

room features

* Comfort Collection Beds * Egyptian super-combed cotton linens
* Soft & firm pillows * Choice of bed configuration
* Nightly turn-down service * Bedside tables with reading lamps

* 14" Wall-to-Wall Panoramic window measuring that opens to create a large Open-Air Balcony

* Large private bathroom featuring full shower with glass door, hairdryer, and premium L'Occitane bath amenities
* Spacious closets with shelves for ample storage

* Easy under-bed luggage storage * Alarm clock

* Writing desk/vanity with mirror & comfortable chair

* In-house telephone * Bathrobes & slippers
* Complimentary filtered water * In-room safe
* Individual climate control * One King-Sized Bed or Two Twins * USB Ports
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TERMS AND CONDITIONS

Visas & Passports

You are responsible for obtaining and paying for all visas and entry documents, for meeting all health and
other requirements, and for any documents required by the laws, regulations, orders, and/or requirements of
the countries you will visit. The Company is not responsible for providing specific visa and passport information
or documentation, and The Company cannot accept liability for any traveller refused entry onto any transport
or into any country due to failure of the traveller to carry correct documentation. All travellers travelling
internationally are required to have a passport. Most countries require that the passport be valid for at least
six (6) months beyond the conclusion of the trip. It is recommended you have a minimum of three blank
pages in your passport when travelling, as many countries require blank pages. Multiple-entry visas are required
for some holidays. It is your responsibility to verify all visa and passport requirements. The process of obtaining

a visa and/or passport can take up to three months or more.

Cancellations and Cancellation Fees

If cancellation is received in writing by The Company before the final payment due date of your holiday, the
non-refundable deposit will be retained in addition to any airline-imposed fees or cancellation charges. If
cancellation is received in writing by The Company after the final payment due date of your holiday, the
below specified per person cancellation fees apply for individual reservations. The total price specified below
does not include discounts, promotions, or special incentives. (For group reservations, refer to the Group
Policy. SafetyNet Protection does not apply to Group Bookings). No cancellation fee will apply to holidays
cancelled within the cooling off period (see clause 5).

Standard Cancellation Fees for escorted and independent holidays:

45-22 days prior to scheduled departure: 20% of total price (including SafetyNet Protection)

21-8 days prior to scheduled departure: 30% of total price (including SafetyNet Protection)
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7-1 days prior to scheduled departure: 50% of total price (including SafetyNet Protection)
On scheduled departure day and later: 100% of total price (including SafetyNet Protection

Note: Pre-paid gratuities are not subject to cancellation fees.

PLEASE PROVIDE THE NAME, DATE OF BIRTH, AND EMAIL OF EACH PASSENGER AT THE TIME OF THE
BOOKING

Standard Cancellation Fees for cruise holidays:

90-60 days prior to scheduled departure: 35% of total price (including SafetyNet Protection)
59-30 days prior to scheduled departure: 50% of total price(including SafetyNet Protection)
29-1 days prior to scheduled departure: 80% of total price (including SafetyNet Protection)

On scheduled departure day and later: 100% of total price (including SafetyNet Protection

Note: Pre-paid gratuities and Port Charges are not subject to cancellation fees.

Exceptions to the standard cancellation fees:

Other cancellation fees may apply to holidays listed in this brochure. Please check with your Travel Agent or
your local representative of The Company prior to booking for the latest Terms & Conditions.

Cancellation fees may also apply to any additional services reserved prior to, during, and after the holiday. If
flight changes (including but not limited to flight cancellations or name changes) are requested, revision fees,
change fees, or airline cancellation fees will apply in addition to the above cancellation fees (see “Revision
Fees” below).

Cancellation fees relating to insurance policies will be subject to the Terms and Conditions of the insurance

provider and will incur the standard Revision Fee (see “Revision Fees” below).

Insurance
The above cancellation charges will be applied in all cases. The Company strongly recommends you take out
comprehensive travel insurance, including coverage for medical expenses, loss of luggage, and land content

and airfare charges that may arise, including due to cancellation.
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Revision Fees

A fee of $30 per transaction will be charged for any alteration or revision made to a reservation after the
deposit is made. Any revision to an air travel reservation may result in the loss of confirmed airline reservations
or increased airfare which will be payable by you. Additional airline and hotel charges may also apply and
may be up to 100% of the full price. A change of traveller name, holiday date, or itinerary after the final

payment date will be treated as a full cancellation and new reservation; holiday cancellation fees (as above)

apply.

Refunds

Please note that any request for refunds is subject to these Terms & Conditions. No refund will be made for
unused services (including early or enforced disembarkation), for unused transportation where group activity
tickets are involved, or for voluntary modifications made by the traveller.

The Company reserves the right to cancel or reschedule any holiday departure in accordance with operational
requirements or circumstances beyond its control. If a holiday is cancelled prior to the scheduled departure
date, The Company’s only responsibility will be to refund the amount received for the reservation. Wherever
possible, The Company will offer the same holiday with a different departure date, or an alternative similar
holiday. If there is a difference in cost, it will be your expense. For air inclusive holidays, The Company will
try to confirm air schedules for the selected new dates, subject to availability. The Company is not responsible
for any additional costs or fees relating to the issuance and/or cancellation of air tickets or other travel
arrangements not made through The Company.

The accommodation listed in our websites/brochures is intended to be used on all departures. However, if
a change becomes necessary for any reason, substitute accommodation will be equivalent in standard to that

shown. No refunds are provided for accommodation variations and full cancellation penalties as noted above

apply.

SafetyNet Protection
For booking up to 16 persons traveling together, a SafetyNet Protection can be purchased to be used in case
the traveler(s) is not able to travel.

SafetyNet Protection is non-refundable, and conditions apply.

The SafetyNet Transfer Protection enables Globus Family passengers to amend their tour up to 24 hours prior
to the tour departure date to another tour departing up to 31 December in the following calendar year, (once

only) without any charges or penalties. If SafetyNet transfer protection is applied and the booking is
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subsequently cancelled, the original booking and transfer date will be reviewed, the transfer date of the
original booking will then be taken as the tour cancellation date. Cancellation penalties that apply to the
original booking will be compared with the cancellation penalties to that of the tour transferred booking and

the higher penalties will be applied.

The SafetyNet Cancellation Protection enables Globus Family passengers to cancel their tour in full - up to

30 days prior to the tour departure date, without any applicable cancellation charges or penalties.

CONDITIONS FOR 50% PROMOTION :
- OFFER VALID FOR NEW BOOKINGS ONLY. PLEASE NOT CANCELLING AN EXISTING BOOKING AND
REBOOK TO RECIVES 50% DISCOUNT.

- IS STRICTLY SUBJECT TO LOAD FACTOR AND APPLICABLE DATES WILL BE REVIEWED AND
UPDATED EVERY 2-3 WEEKS

- OFFER DO NOT APPLY TO CRUISE EXTENSION(S), TAXES OR GRATUITY

- OFFER APPLIES TO SINGLE TRAVELLERS, FULL SINGLE SUPPLEMENT APPLIES, SINGLE PAX WILL
RECEIVE 50% SAVING ON TWIN-SHARE CRUISE PRICE ONLY

- OFFER IS NOT APPLICABLE TO ROYAL SUITES

- NOT COMBINABLE WITH ANY OTHER OFFERS

- FULL CANCELLATION FEES APPLY AFTER OPTION DATE

- USS60 AMENDMENT FEE APPLIES TO ANY CHANGE OF BOOKING INCLUDING NAME CHANGES

- COMPREHENSIVE TRAVEL INSURANCE IS HIGHLY RECOMMENDED

- OFFER SUBJECT TO AVAILABILITY AND MAY BE WITHDRAWN OR AMENDED AT ANY TIME
WITHOUT NOTICE

- FURTHER CONDITIONS MAY APPLY

- APPLICABLE TO GROUP BOOKINGS, NO GROUP REBATES WILL APPLY, NO TBA GROUP

- NAMES TO BE PROVIDED AT TIME OF BOOKING, NO TBA BOOKINGS

- SAFETYNET CAN BE PURCHASED. CONDITIONS APPLY.

- DEPARTURES NOTED *THEMED CRUISES

- ALL BOOKING REQUIRE FULL PAYMENT BY OPTION DATE, BOGO ARE 100% NON-REFUNDABLE
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